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OLYMPIC
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Agenda

Who: ERI

What: A digital journey for financial services

Why: The digital journey is critical

When: Back to the future financial services

How: The OLYMPIC Banking System




ERI Mission Statement

SR

ERI is a global solution provider specialising in the design,
development, distribution and support of the award winning,
state-of-the art, open, integrated, real-time financial services

software package:
the OLYMPIC Banking System ®

Our goal is to support the growth of our clients’ businesses

- via our product and teams - while enabling them to monitor

and control their operating costs and expenses in a world

of ever increasing regulatory compliance requirements and
digital innovation



ERI at a glance OLYMPIC Nyl
|
International company -

celebrating 30 years of
excellence and stability

Alliances:
IBM, Oracle
Complementary Solution Vendors

100% Implementation track record




Leading supplier to mid-size institutions in W Europe 2R

(Source: Gartner 2016)
FIS (Profile) |-

| ERI Bancaire (Olympic Banking System) |

Sopra Banking Software (Sopra Banking Platform)
Temenos (T24)

Avaloq (Avaloq Banking Suite)
SAP (SAP Transactional Banking) The leading supplier in:

SAB (SAB AT) )
¢ xem r
Oracle (Oracle Flexcube) uxembourg

Evry (Evry Core Banking Solution) * Switzerland

Tata Consultancy Services (TCS BaNCS) « Monaco
EdgeVerve Systems (Finacle Core Banking)
Die Software Peter Fitzon (Online Banking System)
Sopra Banking Software (Sopra Banking Amplitude)
FIS (Systematics)
FIS (Core24)
Profile Software (FMS.next)
Unisys (UFSS)
Fiserv (Signature)
ICS Financial Systems (ICS Banks)
Tieto (Entra Bank)
BML lIstisharat (ICBS)
Sword Apak (Aurius)
Enterprise (EGBS-Platone)
Intellect Design Arena (Intellect Digital Core)
Silverlake Axis (Silverlake Symmetri CBS)
0 20 40 60 80 100 120 140 160

Number of Clients in the Region

T5(TA<$1B) mT4($1B-3$50B) mT3($50B-$100B) = T2($100B-$400B) = T1(TA> $400B)
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Banking back then...
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Banking in... 2020 de

Omnichannel experience
> True continuity of the user experience (in terms of time and ‘location’)
> Channel integration (a process flow from one digital channel to another one)
> User channels / user experience; responsive design, biometry, geo-localisation, sensors, etc...

Dematerialised processes
>  Front-to-back-to-front automation (STP, client on-boarding)
> Paperless processing and archiving (e-documents, e-messages, e-vaults)
> Workflow automation, dashboards, EDM, PIM, ...

Digitalised business
> The bank creates its own virtual structure (B2B)
> The client creates its own virtual bank (B2C)
> Open APIs, blockchains, FinTechs, etc...
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An era of unique business challenges
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NEW

sources

of revenue

Digital, Open
Banking
Advisory

Blockchain| ——

Product & Service
Innovation
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New generation(s) of opportunities and challenges... SRY

SOMEDAY,

SON, ALLTHIS Next 10 years c. €8tn*
WILL BE

Next 25 years c. €60tn”

Millennials
Gen X Alpha Gen
Baby —
Boomers
- e

i~

) S ———

Silent Gen a
EEETE—————

1981-1997 1998-2016

1928-1945

0.1 billion 0.9 billion 1.4 billion 1.9 billion 2.3 billion 1.5 billion

™

* Source: GlobalData
Y : ) :
Source: AT. Kearney analysis Source: Cerulli Associates



New generation(s) of opportunities and challenges...

»> 28.3% of clients’ children will discontinue the relationship

with their parents’ financial services provider upon CUSTOMER CHURN
inheriting NPT
> This means, over the next 10 years, c.€2tn of wealth will i T @ \ﬁ

move from one competitor to another as inheritors look for

a provider better suited to their needs & n ’

» Greater focus on digital channels, socially responsible 5 5 FiNTECHR
. . . . ./ SIMPLE
investing, and social media ‘ WeBank Moven.

Atom N ARERTT  TANDEM
o : . P 2 fidor N
> 84% demand more digital interaction when obtaining paness e (@dr N26

advice / services from financial services providers
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Back to the future financial services

Roads? Where we’re going we don’t need roads!

But, YOU will need TRUST!
And, YOU will need DIGITAL!

Leverage Gen n trust to establish and secure Gen n-1 trust
> Develop appropriate products and services to target next

generation of clients right from the cradle

Offer HNWI-style products and services to ALL customers

> Use hybrid human and intelligent automation solutions to cost-

effectively scale and generate fee income

2R

-
@ <Nt

TrustBank 1100
BT Tt Bank g,  UNILY DIAMOND
PROUDLY GAMBIAN bank TRUST
BANK
el
b Flﬂt:E ] ity b s Pk
%Ssl:lggtr?l? trl!sjrt =1 Mutual:::it‘ E:nk Ltd.

mmmmmmmmm
Putting Women First
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Embracing Open, Fintech & Cloud technology SRY

.

t Client Insight OLYMPIC Open API®
B I A N https://www.ibm.com/case-studies/eri-bancaire-watson-cloud :
AN— -

Commitment to best practices

F10 FINTECH

:‘ l y il INCUBATOR & Applying Watson Natural Language Understanding
] . ACCELERATOR From data to insights: Unlock your data with Watson
Support innovation ecosystems

S 1 ‘
~ /‘ -’ —& A - —
https://www.netzwoche.ch/news/2018-12-02/so-unterstuetzt-eri-bancaire-bank-frick-beim-blockchain-banking
L @ povd \,. \&7)

Implemented in the Cloud

Crypto currency


http://www.f10.ch/
https://www.netzwoche.ch/news/2018-12-02/so-unterstuetzt-eri-bancaire-bank-frick-beim-blockchain-banking
https://www.ibm.com/case-studies/eri-bancaire-watson-cloud

T W oLYMPIC ( CRI
Oy Vel BN AN S | A DIGITAL JOURNEY
\~ Overall holdings* ;‘;“‘\\\. — .\.;,, W “ “ \

. ‘v B ] \

f

<:5§.2'3;’:.‘§,’:.“7 ) ‘ \

S TN |

BACK TO THE FUTURE
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alan.goodrich@lux-eri.lu




